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For Immediate Release

MACC’s BSS/OSS solution is selected by Woodhull Telephone Company

(Blair, Nebraska – June 11, 2019) Illinois-based Woodhull Telephone Company recently completed its conversion to Mid America Computer Corporation’s (MACC) BSS/OSS solution. Billing, customer management and the maintenance of facility records are among the many tasks now handled by MACC’s products. 
With its headquarters in Woodhull, the company provides internet, cable television, and telephone service to Woodhull, Alpha, and Ophiem, Illinois.  
Philip Wirt, General Manager at Woodhull Telephone Company, said, “We were very impressed with the ease of the conversion over to MACC. All the staff at MACC were easy to work with and quick to get answers to any questions or problems that we had or are having. Overall it was a very smooth transition.”
Woodhull Telephone Company implemented MACC Mobile, which provides employees on the go with key data, such as account information, service orders, trouble tickets and scheduling information. This aspect of MACC’s solution has proved to be very beneficial for the company. 
“We have really found MACC Mobile to be a great help for our technical staff to get plant records and customer contact info while out in the field,” Wirt said. 
MACC’s President, Craig Aman, said, “Woodhull Telephone Company has served its communities’ technology needs for almost 70 years. We are honored to have our products play a role in their plans for the next seven decades of service and look forward to being with them every step of the way. ” 
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More than two dozen telecommunication companies from across the United States have converted to MACC's BSS/OSS platform over the last few years. Our products empower clients to reach new levels of efficiency through integration and process automation. MACC's products are supported by professional and dedicated customer care teams to ensure the outstanding service our clients deserve.
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